
Ontario Public Service

Employees Un ion
des employ6s de la
publiqu'e de I'Ontario

TO:

FROM :

DATE :

SUBJECT:

M E M O R A N D U M

Al l Presidents with members in the M in istry of the Attorney Genera l
A l l Stewards in the M in istry of the Attorney Genera l

Ruth Ham i lton , OPS Supervisor

March 29 , 20 1 2

Min istry of the Atto rney Genera l
' ERC M inutes - September 1 3 , 201 1

Attached , fo r you r i nformat ion , a re the m inutes of the above capt ioned meeti ng .

P lease post or othe rwise make them ava i lab le to the members in your workp laces .

Also attached is a MERC referra l fo rm wh ich shou ld be used when referri ng un reso lved loca l
issues to the m in istry level . The referra l shou ld be sent care of the Job Secu rity Un it with a l l
the supporti ng documentation , (e . g . m in utes , co rrespondence , etc . ) , with any referra ls .

PLEASE NOTE : THESE M IN ISTRY MINUTES WERE PREPARED BY THE EMPLOYER.

AUTHORIZED FOR DISTRI BUTION : I N SOL I DARITY,

Warren (Smokey) Thomas
Pres ident

Ruth Ham i lton

OPS Supervisor

MERC Chai rs

M in istry ERC

/is

att .

CC :

Onta ri o P ub l ic Serv ice Emp loyees Un ion ° 1 00 Lesm i l l Rd . , To ronto , Onta rio M3B 3P8
Synd i cat des emp loy6s de la fonct i on publ i que de I ' Ontario ° 1 00 , rue Lesm i l l , Toronto (Onta ri o) M3B 3P8





MERC M I NUTES

M in istry of the Attorney Genera l

M I N ISTRY EMPLOYEE RELATIONS COMM ITTEE MEETI NG (MERC)

September 1 3 , 20 1 1

1 0 : 00 a .m . - 4 : 00 p .m .

OPSEU Toronto Reg iona l Office 3 1 Wel les ley St. E
Toronto , Ontario

CHAI R: Un ion

For the Un ion
For the M in istry

Jul ie Weber (Co-Cha i r) , OPSEU Loca l 228
Shel ley McCorm ick (Vice-Chai r) , OPSEU Loca l 526
l brah im Bozai OPSEU Local 526

J im J u rens, OPSEU Local 526

Jud ith Marion (OPSEU Job Security)

Valerie Nevi l le (Co-Chai r) , HR-SBU , CSMD
Brian Garrah , Cou rt Services Divis ion

Karen Fritzlar, Centre For Employee Relati ons

Reg rets :

Grace Lin , Po l i cy & Adjud icative Tribunals Divis ion
Lawrence Helpert, Legal Services Divis ion

Recorder:

Karen Fritzlar Centre For Emp loyee Relati ons
Guests :

Sue Dunford , Strateg ic Bus i ness Un it
Tony Ventura , Court Services Divis ion
Susie Bridge , Court Services Divis i on
Shei l a . Bristow, Court Services Divis i on

,
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Ref # I Agenda Item
1 . STANDING ITEMS :

1 . a) Convers ion

Issue Fo l low-Up/Action

a) Article 3 1 A. 1 5 - Convers ion of U nclass ified Positions
to Class ified Positions

As reports become avai lab le the Employer wi l l share with
the Union

Employer to fo l l ow up

1 . b) MAG Update

The Employer advised that the tra in i ng to support
profess iona l and respectfu l workp lace has been comp leted
in 1 1 of 3 1 s ites . Feedback has been positive a l though in
some sites there have been prob lems with the aud io and
partici pants wi l l have another opportun ity to partici pate in
another session .

1 . c) MAG 's Vacancy Employer to fo l l ow up
Reports

l .d ) Enforcement I ssue resolved Remove from agenda
Program

Under B i l l 1 68 Managers as wel l as emp loyees have a jo int
respons ibi l ity to ensure that the leg is lati on is compl ied with

Victims and Va luab le Persons Divis ion

No update th is meeting

Le ,qa l Services Divis ion

No update th is meeting

As reports become avai l ab le the Employer wi l l share with
the Un ion

Court Services Division

Page 2 of 7



Ref #

1 .e)
Agenda Item

Loca l Employee
Relations

Committees

Issue

The Un ion inqu i red if the Emp loyer can provide a l ist of a l l
MAG LERC's

Fo l low-Up/Action
The Emp loyer wi l l i nvestigate
and get back to the Un ion
before the next meeting .

1 . h )

1 j)

1 . k)

1 . i )

J HSC's

Employee
engagement
action plan

Job

Descri ptions
B i l l 1 68 ,

1 .g )

M i n istry's Cou rt

Reporting
Review

Min istry's Court

Reporting
Review

The Un ion inqu i red if the Employer can confirm that both
parties at the JHSC's are jo intly i nvo lved i n develop ing the
risk assessments as per Bi l l 1 68 .
The Emp loyer wi l l d isclose M i n istry and avai l ab le Divisiona l
resu l ts avai lab le to date to the Un ion

An update on the ro l l out of d ig ita l record ing shou ld be
comp leted by March 3 1 , 20 1 2

Cluster 4 wi l l be the last to be implemented . Currently the
aud io and ergonomic assessments are bei ng reviewed .
The Un ion ra ised concerns about issues at Old City Hal l and
Du rham .

The Employer gave an update :
4 fixed term unclass ified &

7 FPT competiti ons are currently being recru ited .
A number of staff i nterpreters were retested in J une and
Ju ly . The test resu lts are being reviewed . So far 2 staff
interp reters have been notified that they are now fu l ly
accred ited . The remainder wi l l be notified as resu lts become

avai lab le .

The Employer provided an uPdate .

The court security worki ng g roup has completed a d raft and

l .f) The Emp loyer wi l l i nvestigate
and get back to the Un ion

before the next meeting .
A meeting to d iscuss reports
wi l l be he ld l ater i n

September with the MERC
committee .

The Emp loyer wi l l i nvestigate
and get back to the Un ion

prio r to the next meeting .

The Employer wi l l fo l l ow up
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Ref # Agenda Item

1 . ! ) Career

Mentoring
Program

Issue

the Union wi l l be provided an opportun ity to provide
comments

The Emp loyer provided an update . The Employer wi l l offer
the prog ram aga i n . Deta i ls .wi l l be sent out th is week
The Un ion has asked for add itiona l i nformation on the

selection criteria to identify mentees (participati ng members)

Fo l low-Up/Action
and get back to the Un ion

before the next meeting

Dryden
Courthouse

Windsor

Courthouse

After hou rs

Access

3 .d) Kenora
courthouse P i lot

Project

3.b) I ssue resolved Remove from agenda

3.c)

The Employer provided an update on MAG's Divers ity Plan .
The Divers ity g roups incl ude:
Aborig i na ls ; F rancophones ; Lesb ian , Gay, b isexua l and
Transgender; People with Disab i l ities , Vis ib le M inorities .
Employees are encouraged to app ly .

Extended hou rs of access have now been g ranted to al l staff
to 7 : 00 p .m .

Windsor has made arrangements with the Windsor Pol ice
Services, Court Security Branch that Pol ice Services wi l l act
as the first AED responders for a l l criti ca l i ncidents

The Employer is l ooking to extend the pi l ot to other
l ocations .

The Emp loyer wi l l p rovide add iti ona l feedback on the pi l ot
and the Un ion wi l l then respond .

The Un ion inqu i red if the Employer wi l l p rovide a l ist of a l l
FPT court support staff.

2. DISCLOSURES

t
3 . Report Back Items

3.a) MAG Divers ity
P lan

The Emp loyer wi l l fo l l ow up
on how participants are
selected

The presentation wi l l be

deferred to the next meeting

The Employer wi l l fo l l ow up
on contact i nformation and

get back to the Un ion before

the next meeti ng .

The Emp loyer wi l l provide a
l ist of other potentia l p i l ot
s ites to the Un ion

The Emp loyer wi l l provide the
Un ion with a l ist of names of

a l l FPT court support staff.

,
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Ref #

3 .e)

3 .f)

3 .g)

3 .h)

3 . i)

=

4 .a)

Agenda Item
Change i n per
page rates for
Cou rt of

Appeals
transcripts
Old C ity Hal l
Cou rt

Students

)erform ing BU
work

Courtroom

security
Article 7 .2.2

Min istry

tracking
Windsor

Courthouse

phones
NEW BUSINESS

F ixed Term

unclass ified

schedu l i ng

Issue has been resolved

Issue

4.d)

4.C) Bracebridge
Courthouse

Thunder Bay
Vacancies

C IMS Fami ly
Wireframes

4.b)

Pol icy g rievance has been fi led on th is issue therefore it
cannot be d iscussed at th is tab le

I ssue resolved

The Employer has a tracking system in p lace

Employer has ind icated that phones are not being recorded
or monitored .

Fixed term unclass ified staff can let the manager know at

any time that they are unavai l ab le for any reason and wi l l be
scheduled appropriately . Any issues regard ing schedu l i ng
shou ld be d iscussed with the local manager.

A presentation on the C IMS project wi l l be arranged at a
futu re meeting .

The un ion asked if there wi l l be staffing impacts as a result
of CIMS . Tl e Employer advised that as it is on the
development stage impacts are unknown at th is time .
The Un ion has raised concerns regard ing various issues

includ ing schedu l ing of staff.

The Un ion ra ised some concerns regard ing vacancies

Fol low-Up/Action
Remove from the agenda

Remove from the agenda

Remove from the agenda

Remove from the agenda

Remove from the agenda

Remove from the agenda

The Employer wi l l fo l l ow up

The local LERC members

have agreed to work together
to add ress these concerns

The Emp loyer wi l l i nvestigate
and get back to the Union
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Ref #

4.e)
Agenda Item

Fam i ly Law
Information

Centre

Management
perform ing
Barga i n i ng un it
work

Old C ity Ha l l

Issue

The Un ion ra ised concerns that staffing in Fami ly Law
information Court is being provided by an outs ide vendor i n
severa l l ocations across the province. Th is work was
previous ly perfo rmed by barga in i ng un it members .
The Un ion ra ised concerns about mangers at 393 Univers ity
Avenue perform ing barga in ing un it work

4. i )

4 . j )

4 . k)

Toronto East

Ombudsman

Report

Vacancies used

to fu lfi l l

reduction

targets
Program Review

4. h)

The U n ion ra ised concerns regard ing the schedu l i ng of on ly
one person in certain courts

The Un ion ra ised concerns regard ing d ifferent sound levels
on the aud io equ ipment

The Un ion ra ised concerns regard ing some issues the report
ra ised i n connection with OPGT (Office of the Publ i c
Guard ian and Trustee)
The Un ion inqu i red how many vacancies were used to fu lfi l l
the 5% reduction target

The Un ion inqu i red how many prog rams are being reviewed
with the M i n istry .

Fo l low-Up/Action
The Emp loyer wi l l i nvestigate
and respond prio r to the next
meeti ng .

The Emp loyer wi l l i nvestigate
and respond prio r to the next
meeti ng

The Emp loyer wi l l i nvestigate
and respond prio r to the next
meeti ng .

The Emp loyer wi l l
and respond prio r
meeti ng
The Employer wi l l
and respond prio r
meeti ng
The Employer wi l l
and respond pri o r
meeti ng

investigate
to the next

i nvestigate
to the next

investigate
to the next

The Employer wi l l d isclose to
the Union once information is

avai l ab le ;
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Ref #

4. i)
Agenda Item

Article 1 .8

4. m) System Officer 7
Positions

/

For the

Weber

;U Co-Chai r

[ssue

The Union inqu ired why are other barga i n ing units getti ng
new positions contrary to article 1 .8
The Employer advised tha t al l new job descdpti0ns are
provided to the Un ion on a month ly basis
The Union inqu i red if the Min istry wou ld be hiri ng any S.O .7
positions ,

f

The Minist as no pFans to h ire any S ,O.Ts

For Management:

Fo l low-Up/Action
Remove from Agenda

Remove from Agenda

I

Va lede Nevi l le

Management Co-Cha i r

o

MAR t 6- 2012
- � i l l i i , i

Date' Date
o

o
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