
OPSEUOntario Public ServiceEmployees Un ion

SEFPO Syndicat des emp/oy s de lafonction publique de I'Ontario

TO :

FROM:

DATE :

SUBJECT:

M E M O R A N D U M

Al l P res idents with members in the M in istry of the Atto rney Genera l
Al l Stewards i n the M in istry of the Atto rney Genera l

Ruth Ham i lton , OPS Supervisor

June 8 , 20 1 2
]

M in istry of the Atto rney Genera l
ERC Min utes - May 24, 20 1 2

Attached , fo r your i nfo rmation , a re the m in utes of the above capt ioned meeti ng .

P lease post o r othe rwise make them ava i lab le to the members in you r workp laces .

Also attached is a MERC referra l fo rm wh ich shou ld be used when referri ng un reso lved loca l
issues to the m in istry leve l . The referra l shou ld be sent care of the Job Secu rity Un it with a l l
the support i ng documentation , (e . g . m in utes , co rrespondence , etc . ) , with any referra ls .

PLEASE NOTE : THESE M IN ISTRY MINUTES WERE PREPARED BY THE EMPLOYER.

AUTHORIZED FOR D ISTRI BUT ION : I N SOL I DAR ITY,

Warren (Smokey) Thomas
Pres ident

Ruth Ham i lton

OPS Supervisor

/is

att .

CO : MERC Chai rs

M in istry ERC

Onta ri o Pub l ic Se rv ice Employees Un ion � 1 00 Lesm i l l Rd . , Toronto , Ontario M3B 3P8
Synd icat des employ6s de la fonct ion pub l iq ue de I ' Onta ri o � 1 00 , rue Lesm i l l , To ronto (Onta rio) M3B 3P8



MERC M I N UTES

M i n istry of the Attorney Genera l

M I N I STRY EMPLOYEE RELATIONS COMM ITTEE MEET I NG (MERC)

May 24 , 20 1 2

1 0 : 00 a .m . - 1 : 30 p . m .

At 3rd F loor Human Resou rces Board room , 720 Bay St. , Toronto , Ontari o

Cha i r : Management

For the Un ion : For the M in istry:

Shel l ey McCorm ick (Co-Chai r) , OPSEU Loca l 526
I b rah im Bozai , OPSEU Loca l 526

J im Ju rens , OPSEU Loca l 526

Les l i e Howard , OPSEU Loca l 55 1

Ci ndy Abri c-Forsyth , OPSEU Job Securi ty
Recorder:

Stephan ie Borcsok, Centre For Emp l oyee Relati ons
Guests :

Sue Dunford , HR-SBU

Randy Hol l oway , HR-SBU
Cathy Hewett - I nte rprete rs , Cou rt Reporte rs
Lou Bartucci , C I MS

Anne Peters , J oel le Cooper - Engagement - Orientati on
and On-Board ing

Valerie Nevi l l e (Co-Chai r) , H R-SBU , CSMD
Brian Garrah , Court Services Divi s ion

M ike Va le ri o , Court Services D ivis i on

Marga ret Watson , Centre For Employee Re l ati ons
Jeffrey Stewart, Centre For Emp loyee Relati ons

F m



Ref # I Agenda Item Issue Fo l low-Up/Action

a) Fam i ly Cou rt No update .
Support Worker
Prog ram

Management wi l l fo l l ow-up re :
up load of copy of the FRO
p i l ot project p resentati on on
the Cou rt Se rvices D ivis i on

I ntranet.

b) i nterpreters Management provided update on recru itment activity fo r
i nterp reters .

Currently there are competiti ons go ing on fo r 6 I nterprete rs
i n the fo l l owi ng languages : Tami l , Vietnamese, Cantonese ,
Mandari n , and French .

Cou rt Reporters

Engagement
,Orientation and

On-Board i ng

c)

d)

The I nte rp reters are i n Toronto , except fo r the French
pos i ti on wh ich is i n Ottawa .
DRD ro l l-out i s 95% comp lete . I ssues around aud io-visua l

and ergonom ics are being add ressed loca l ly .
P resentati on was done to the committee on the new

Orientati on and On-Board ing websi te , avai lab le on the MAG
homepage for use by both employees and managers new to
the min istry or d ivis i on .

Th is websi te is i nteractive and user-friend ly .

1 . a) I Convers ion I Arti cle 3 1 A. 1 5 - Convers ion of Uncl ass ified Posi ti ons to
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1 . b) MAG Update

C lass ified Posi ti ons

Report was sent out on convers ions s i nce the l ast MERC
meeting .

Court Services D ivis i on :

No updates .

Victims and Vu lnerab le Persons D ivis i on :

No updates .

1 . c)

1 .d)

1 .e)

1 .f)

1 .g )

1 . h )

MAG 's Vacancy
Reports
Loca l Emp loyee
Relations

Comm ittees

Employee
Engagement
Action P lan

M in istry's Court

Reporting
Review

Job

Descri ptions
B i l l 1 68 and

Workp lace
Assessments

LERC has been estab l ished at 60 Queen St West.

I nc l uded in presentation on Employee Orientati on and On:
Board i ng .

No updates .

Updates on a l l pos iti ons from the last MERC meeti ng .

Loca l Hea lth and Safety Comm ittees have been working with
Emergency Management G roup on assessments , 85%
complete .

Management to fo l l ow-up with
report.
Management wi l l p rovide
updated l ist once completed .

Management wi l l ask for
update on status of workp lace
assessments for next MERC .

meeti ng .
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1 . i )

1 j )

Career

Mentori ng
Prog ram
Courts

i nformation

Management
System

No updates .

U pdate on prog ress of C lMS .

Management advised pre l im inary testi ng sta rti ng th is
summer, with end users i nvo lved i n the process .

Management wi l l p rovide an
update on su rvey resu lts fo r
next MERC meeti ng .

Un ion ra ised q uestion on what wi l l happen to positi ons
cu rrently i nvo lved in the process . Management advised it is
a long process (i . e . 5 yrs or l onger) , wi l l rema i n as sta nd ing
item on the MERC agenda .

2 .a) Contact Centre

Modern ization

i n itiative I nfo

Share

Mi lton Change
i n RR

MOS Perta in i ng
to the

Adm ittance of

Kha lsa Si khs

Weari ng
Ki rpans i n
To ronto

Courthouses

Owen Sound

Change i n RR

Updates provided to the Un ion .

2 . b) U pdates provid ed to the Un ion .

2 .c) Updates provided to the Un ion .

2 .d) Updates provided to the U n ion .
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2.e) U pdates provid ed to the Un ion .

2 .f) U pdates provided to the Un ion .

2 .g) Updates provided to the Un ion .

Ottawa Change
i n RR

Toronto Change
, i n RR

Prog ram Review
of the Victim

Qu ick Response
Prog ram

Management to find rep from
Victims to sta rt attend ing
MERC meetings to provide
updates .

3 .a) MAG Divers ity
P lan

3 . b) Kenora

Cou rthouse

P i lot Project

Divers ity P lan and Divers ity Mento ri ng Prog ram starts in
Apri l .

Feedback provided to the pa rties . P i l ot wi l l be extended unti l
Ma rch 3 1 , 20 1 3 . Looking at ro l l i ng -out to other s ites .

Management wi l l p rovide
u n ion with number of partners
i n p rog ram .
Management wi l l p rovide an
update at next MERC

meeting .

3 .c) Thu nder Bay Enforcement tra i n i ng issues have been reso lved . Remove from -agenda .
Vacancies

3 .d ) Vacanc ies used Management p rovided an update . Recru itment activi ty i s
to fu lfi l l conti n u i ng .
reduction

targets

3.e) Cou rt Update provided .
i nterpreters

3 .f) Workload 393 U n ivers ity workl oad issues were add ressed . Remove from agenda .
issues

3 . g ) Court Secu rity - No updates .
Up load i ng from
Mun icipal it i es
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3 . h ) Part-time Pay
Rates - FPT

3 . i )

Sa la ry adj ustments were made to FPT emp loyees . OSS is
working on a long-te rm electro n ic so l uti on to add ress hou rly
pay rate of FPTs .

U ncertified copies of record i ngs were g iven to the parties by
order of the j ud ici ary. Certified transcri pts conti n ue to be
produced .

Remove from agenda .

3j)

Copy of

Record i ng bei ng
provided to the
Parties

Thunder Bay
Courthouse

Court Clerk

Duties Changed
to i ncl . Mon itor/

Reporter
RBP for MAG

Express ions of
I nterest

D i rective :

Fam i ly Court
Support Worker
prog ram

Late Payments

for Transcri pts
Court Genera l ist

Posting

3 . k) No updates .
3 . 1 ) Waiti ng for u pdate from CERC.

Remove from agenda .

3 .m) No updates .

3 . n ) Po l i cy g ri evance outstand ing . Remove from agenda .

3 . o) Keno ra - job spec d isclosed to U n ion . There wi l l be posti ngs Management wi l l ve ri fy if spec
for vacancies using the genera l j ob spec . i ncl udes cou rt reporti ng

duties .

3 . p) Oshawa No updates . Remove from agenda .
Courthouse

Sound System

3 .q ) 330 Un ivers ity Matter wi l l be deal t with at LERC. Remove from agenda .
Ave - Court

Union to provide more

info rmation and management
to fo l l ow-up before next
MERC meeti ng .



3 .r)

3.s)

4. New

4.a)

Reporter not in

Bankru ptcy and
Assessment

Old C ity Ha l l
Dig ita l

Recording
Ergonomics
Onta rio Victim

Witness

Assistance

Program

No updates .

Disclosure was sent Ma rch 27 1 20 1 2 . Transfer payments are
for non-profit/vo l unteer organizations they have al ready been
working with , suppo rting Victim Services in working with
v ictims and support loca l commun ity needs .

Un ion wi l l fo l low-u p .

"7 .

Management provided l isti ng to union .

Management wi l l fo l low-up for
next meeting .

Busi ness

Cutover

Schedu le for the

Landlord and

Tenant Board

Ca l l Centre

CSD Recovery
of 201 0 Defic it

Hours

4.b)

For the Un ion

c a:r
Date: May 24 , 20 1 2

For Management

j/

Valerie Nevi l le

Management Co-Chai r

Date: May 24 , 20 1 2
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