
MEMORANDUM OF AGREEMENT

on a l l i ssues regard ing the renewal of the Co l lective Agreement exp i r i ng December 31 , 2009 ,

between the:

Mun icipa l Property Assessment Corporation (MPAC)

(the "Emp loyer")

and the

The Ontario Pub l ic Service Emp loyees Un ion (OPSEU)

on beha lf of its Locals (various)

(the "Un ion")

( I ) The parties herein agree to the terms of th is Memorandum and to the attached

negotiated agreement as constituting fu l l settlement of a l l i ssues between the parties
with respect to the renewal of the col lective agreement.

(2 ) The unders igned representatives of the parties do hereby agree to unan imous ly
recommend complete acceptance of a l l the terms of th is Memorandum to the ir
respective principa ls .

(3)

(6)

(4)

(5)

The part ies agree that the col lective agreement sha ll exp ire December 3 1 , 201 1 and that
said renewal sha l l i nclude the terms of the previous co l lective agreement with an expi ry
date of December 3 1 , 2009 , subject to the amendments and/or mod ifications set out in
Attachment 'A ' to th i s Memorandum .

Ratification sha l l occur as qu ickly as poss ib le, but in any case no later than May 14 ,
201 0 . When ratification occurs , each party sha ll notify the other in writing forthwith .

The effective date of any provis ions or terms of the col lective agreement, un less
otherwise stated in the col lective agreement, shal l be the date of fina l ratification . F ina l
rat ification sha l l be deemed to occur on the latest of the dates i t i s ratified by both parties
as shown above .

(a) The parties agree that by January 1 5th of 20 1 1 each regu lar employee may e lect
one of the fo l lowing options :

Emp loyees that have unused vacation cred its as of December 3 1 , 20 1 0
may elect to receive the cash equ iva lent of up to five (5) days , i n l i eu of
vacation ; or
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i i . Emp loyees that have unused sick leave days (of those that wou ld have
been compensated at 1 00%) , as of December 3 1 , 201 0 , may e lect to
rece ive the cash equ iva lent for up to five (5) such unused days ; or

i i i . Employees may use a comb ination of the days from options ( i ) or ( i i )
above , to a maximum of five days .

The above payment(s) sha l l be based on the rate of pay as of December 31 , 20 1 0 and
sha l l be pa id by the second pay in February , 20 1 1 .

(b) The parties agree that the options found in paragraph (a) above , shal l be
dupl icated in the second year of the Co l lective Agreement by chang ing "20 1 0" to "20 1 1 "
and "20 1 1 " to "201 2"

(7) The Un ion agrees , on its own behalf and on behalf of its members , that it wi l l not cal l ,
authorize or engage in a strike and the Employer agrees that it wi l l not ca l l , authorize or
engage in a lockout of the Un ion and/or its members unti l 1 2 : 0 1 a . m . on May 2 1 , 201 0 .
The parties agree that for the purpose of th is Memorandum the words "strike" and
" lockout" shall be as defined in the Labour Relations Act.

(8) The parties a lso agree that the terms and cond i tions of employment currently i n effect
pursuant to the Col lective Agreement and pursuant to the extens ion of those terms
pursuant to Section 86 of the Labour Re lations Act wi l l continue unti l the expiry of the
time set out in paragraph (7) above or the agreement is ratified by both parties ,
wh ichever occurs fi rst.

Dated at Toronto , Ontario th is 27th day of Apd l , 20 1 0 .

FOR

/
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Attachment 'A'

Art i cle 7 . 02 Change " social i nsurance numbers" to " emp l oyee i denti f i cat i on
numbers" . Add : "The Employer wi l l prov ide to the Un ion the Socia l
I nsurance Number for fu l l -t ime regu lar emp l oyees , upon h ire . "

Article 9 . 07 Add new Article 9 . 07. 1 provi s ion as fo l lows :

Where an employee i s seconded to the Union , he/she wi l l be
re leased upon Union request without loss of pay or cred i ts . Pay and
benefits sha l l be charged back to QPSEU month ly . The employee
sha l l accumulate fu l l sen iori ty during such l eave of absence. Such
leave sha l l not exceed one year.

Art icle 25 . 04(b)

Art i cle 25. 04(c)

Article 25 . 05(a )

Article 25 . 03

Art i cl e 1 2 . 04(b)

Article 1 2 . 04 (a) Amend current provi s ion to read as fo l lows :

"Temporary vacancies and vacanci es caused by absence due to
i l lness , acci dent, leaves of absence ( i ncl ud ing pregnancy and/or
parenta l leave) up to s ix (6) months need not be advertised . Such
temporary vacanci es may be fi l led at the d i scretion of the
Employer. Al l temporary vacancies i n excess of s ix (6) months wi l l
be advertised . "

New: "An employee who is ass i gned to a vacancy on a temporary
bas i s pursuant to Article 1 2 . 04(a) cannot be further ass igned to fi l l
the same vacancy on a temporary bas i s for a period of three (3)
months from the end of the fi rst temporary ass ignment. "

Change current Article to : "During the term of th is agreement , the
Empl oyer wi l l make avai lab le optiona l dependent l ife i nsurance i n
i ncrements of $ 1 , 000 , to a maximum of $50, 000 for spouse and/or
$20 , 000 per chi ld , subject to i nsurabi l ity and el ig ibi l i ty requ i rements
and terms and conditions of the P lan . The employee sha l l pay
1 00% of the premiums through payro l l deduction .

Rep lace th i s rev ised article wi th : "paramed i ca l coverage of $50 per
v i si t for ch i ropractor, osteopath , ch i ropodi st, pod iatri st, naturopath ,
speech therapi st , masseur, and physiotherap ist , to an annual
maxi mum of $ 1 , 200 per practi tioner. "

De lete th is revi sed art icle : "Reasonable and customary charges for
i n-pati ent confinement in a hosp ita l , up to $ 1 25 per day over the
cost of standard ward care . "

Change the "$375" i n th is revi sed arti cle to "$400" .

De lete: "exclud i ng prescri ption sung lasses but" .
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Delete : "Th i s sha l l be subject to a deductible of $25 si ng le and $50
fam i ly . "

Art i cl e 25 . 05(b) Change th i s revi sed article to : " $750 per person over a th ree year
period for heari ng aids . "

With regard to the " Standard L ife - Group L ife and Hea l th" P lan , the fo l lowi ng changes
shal l be made:

( a ) Section M - Medical Supp l ies , section 2) Orthopaed i c Shoes and
Corrective Devices Added to Ord inary Shoes

( i ) Change ex i sti ng language to : " (prescribed and d i spensed by a
Phys i cian , Pod iatrist or a Ch i ropod ist ) . Orthopaed ic shoes and
winter footwear and the i r corrective inserts and/or repa i rs i n l i eu of
purchase , maximum three repai rs, per calendar year.
Re imbursement at 75% to a maximum of $1 , 200 per year. "

(b) Section M- Medical Supp l ies , section 3) Pod iatric Orthot i cs

( i ) Change exi sting language to : " ( Prescribed and d i spensed by a
Phys ician , Pod iatri st or a Chiropod i st ) Orthotics are to be
re imbursed to a maximum of $500 per person per ca lendar year .
Th is money can be app l ied to new orthotics or repa i rs . "

Arti cl e 25 . 1 2 When the Employer requests an employee to provi de a s ick note
and/or med ica l information from a qua l ifi ed phys ician i t shal l
re imburse , wi th receipts, up to ten dol lars per document.

Article 28 .0 1 Change: "2009" to "20 1 1 "

Sa lary Schedu l e No adj ustment to wage rates for the duration of th is co l lective
agreement.

Add : "Summer Student Rates

For the durati on of th i s Co l lective Agreement, summer student
wage rates are :

Summer students current ly enrol led i n secondary school or
students work ing solely on adm in istrative activ i ty - m in imum wage

Summer students enro l led i n post-secondary, fi rst-t ime h i re
m i n imum wage + $. 75 per hou r

Summer students enro l l ed i n post-secondary,
employment - min imum wage +$ 1 . 75 per hour"

return ing
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Other :

Add sub-Articl e t i t l e references where appropriate

Renew the fo l lowing Letters of Understand ing :

� Number 1 3 - Pension Bridg ing Option

Number 22 - Vacanci es, P romot i ons and Reass ignments

� Changi ng : "Techno logy Support Analyst" to "Technology
Analyst"

� Add : "Parcel ization Coord inator"

I nfrastructure

Delete the fo l lowing Letters of Understandi ng :

� Number 1 8 - Check-off of Union Dues

� Number 20 - Employees Affected By Corporate Reorganization

Letter of Understand ing # 1 7 (al ready re-signed)

Add: " For greater clari ty, the Employer confi rms that the Behavioural Descriptive
Interview process i s not the sole method to determi ne the successfu l cand idate . "
after the fi rst sentence in " (a)" .

Letter of Understand ing RE : Organizationa l Real ignment

A new pos ition of Property Valuation Analyst sha l l be created at the PA4 salary level ,
us i ng the existing five-step grid .

Al l employees who are permanently i n the pos it i on of Va l uation Analyst , class ified as
PA3 shal l be assigned to the new pos i tion of Property Valuation Analyst . The
promotiona l ru les pursuant to Article 1 2 . 09 shal l be used to position these persons on
the PA4 gri d and a new anniversary date shal l be establ i shed ( if requ i red ) as per Article
1 2 . 1 0 .

I n add it ion , a l l employees who are permanently i n the pos i t ion of Valuation Review
Speci a l i st , class ified as PA4 sha l l be ass igned to the new pos i t ion of Property Val uation
Analyst . Thei r ann iversary date and sa lary shal l remai n unchanged.

I n add i t ion , a l l employees who are permanently in the pos i t ion of Property Inspection
Analyst , class ified as PA3, shal l be ass igned to the positi on of Parce l ization Co
ord i nator at their current workp lace l ocation . They sha l l conti nue to be paid pursuant to
the PA3 gri d . Shou ld a current P IA decide not to accept an ass ignment to the
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Parce t izat ion Coord i nator pos i t ion , he/she shal l be ass igned to a Property I nspector
pos i t ion , class if ied as PA2 , at the i r cu rrent workp lace locat ion . I t i s agreed that any
such employee sha l l have h i s/her former rate of pay mai nta i ned from the date of the
ass ignment unti l December 3 1 , 20 1 1 .

Letter of Understand i ng RE : Adverti sed Vacancies # 1

The Employer i s currently engaged i n the preparation of a Human Resource Strateg i c
P lan , wh ich i ncludes a rev iew of the Emp loyer's h i r ing process and recru itment
sourci ng .

The Employer agrees to meet with the Un ion members of the Union Management
Comm ittee to d iscuss any i ssues or concerns that they may have pertai n ing to the h i ring
process and recrui tment sourcing .

The Employer wi l l cons i der any recommendations resu l t ing from th is process .

Letter of Understand ing RE : Advert ised Vacancies # 2

For the duration of thi s co l lective agreement , exp iring on December 3 1 , 201 1 , the
Emp l oyer shal l adverti se a l l permanent vacancies on a provi nce-wi de basi s. I n add it ion ,
for the same duration , the current Employee Relocation Expenses Pol icy shal l be
changed from "40 km" to " 1 25 km" .

Letter of Understand i ng RE : P l atform Systems Branch Restructuri ng

Effective the date of the restructuring the Employer wi l l create and advertise new
pos i t ions at a level above the current ITA5 leve l .

Al l of the employees permanently class ified as ITA5s i n the P latform Systems Branch
of the Emp l oyer sha l l conti nue to be paid pursuant to the ITA5 gri d .

The Empl oyer wi l l then advertise addi tiona l ITA5 pos it i ons wi th in the P l atform Systems
Branch . Al l employees , i ncl ud i ng employees current ly class if ied as ITA4' s , shal l be
g iven the opportun ity to apply for any adverti sed vacancies at the new classification
leve l i dentified above, or the ITA5 leve l , as per Article 1 2 .

ITA4' s who were unsuccessfu l in obtai n i ng one of the h igher level pos it ions referenced
above, or who did not app ly, shal l be guaranteed an ass ignment to an ITA3 posi t ion
wi th i n the P latform Systems Branch . I t i s agreed that any such employee sha l l have h i s
or her former rate of pay mai nta ined from the date of the reassignment unti l December
3 1 , 20 1 1 .
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After December 3 1 , 201 1 , i f the former ITA4 is sti l l assigned to the ITA3 position i n the

P l atform Systems B ranch , the i r rate of pay wi l l be reduced to the appropri ate step on
the ITA3 gri d and a new ann iversary date wi l l be establ i shed , if app l icab l e .

Al so i ncorporate the changes found on the Memorandums s igned duri ng negotiat i ons
wh i ch are attached . They are dated as fo l lows :

January 7 , 20 1 0

January 29, 20 1 0

February 2 , 20 1 0 (2x)

Februa ry 1 7 , 20 1 0

Re : Letter of Understanding #4 (b) (c)

( b) Rep lace " . . . such coverage to be i n accordance with the MPAC p lans i n effect at
the date of ret i rement. Such coverage sha l l be at the level the employee enjoyed at the
date of reti rement, and subject to the same prem ium sharing arrangements i n effect at
the date of ret irement. "

With : " . . . such coverage and prem ium shari ng arrangements shal l be in accordance with
the current Co l lective Agreement as amended from time to time. For greater certai nty ,
the benefits shal l change as the Col lective Agreement is mod ified i n the future . "

(c) : Rep l ace: " . . . such coverage to be in accordance wi th the MPAC plans i n effect at
the date of reti rement. Such coverage shal l be at the level the emp loyee enjoyed at the
date of reti rement , and subject to the same premium sharing arrangements i n effect at
the date of ret i rement . "

With : " . . . such coverage and prem ium shari ng arrangements sha l l be in accordance with
the current Co l lective Agreement as amended from time to time. For greater certai nty ,
the benefits shal l change as the Col l ective Agreement is modified i n the future . "
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OPSEU - MPAC Contract Negotiations January 07/1 0

Pu rsuant to prog ress in negotiations, the parties hereby agree to the following
modifications to the col lective agreement exp i ring December 3 1 , 2009 :

( 1 ) RENEW the following Letters of Understanding :

LOU # 3 < . page 43
LOU # 9 i page 49
LOU # 1 2 page 52
LOU # 1 7 page 57
LOU # 1 9 page 59

(2) DELETE the following Letters of Understand ing :

LOU # 1 0 page 50
LOU # 21 page 61

(3) ADD Fami ly Day to the l ist of Designated Holidays in Article 23.0 1

(4) I n Articles 5 . 06 and 5 .07 , REPLACE "two (2) consecutive years" with "eighteen
(1 8) consecutive months" ; and DELETE last sentence in both :

"It is agreed that, with respect to any temporary employee hired afterApril
4, 2006 the words "two (2) consecutive years" shall read "eighteen (18)
consecutive months"

Signed at Markham , Ontario th is 7th day of January, 20 1 0 .

For the.JEmployer:= J .--.
. . . . . . . . . . . �
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OPSEU - MPAC Contract Negotiations January 29/1 0

Pu rsuant to progress in negotiations , the parties hereby ag ree to the fo l lowing
modifications to the col lective agreement exp i ring December 3 1 , 2009 :

( 1 ) RENEW:

LOU # 2 page 42
LOU # 8 page 48

(2) DELETE LOU # 1 page 41

(3) REVISE all Letters of Understand ing to show "Mr. Warren (Smokey) Thomas" as
name of current OPSEU President

(5) AGREE to E-3 proposal (on page 2) to fold provis ions of LOU #5 into Article
1 4 .08 ; and DELETE LOU #5

(6) AGREE to E-3 proposal (on page 6) to fo ld provisions of LOU #1 4 into Article
1 5 . 03 ; and DELETE LOU #1 4

Agreement on the foregoing is subject to further content changes arising from
negotiations .

S igned at Toronto

t?y On '°S
Ontario th is 29m day of January, 201 0 .

For the



'

OPSEU - MPAC Contract Negotiations February 02/1 0

Pursuant to prog ress in negotiations , the parties hereby ag ree to the fo l lowing
modifications to the col lective agreement exp i ring December 3 1 , 2009 :

( 1 ) RENEW:

LOU # 4 page 44
LOU # 6 page 46

(2) AGREE to E-3 proposal (page 3,4)

* to AMEND Articles 25.04, 25.05 and 26. 1 9

. DELETE LOU #7 , #1 5 and #1 6

Agreement on the foregoing is subject to further content
negotiations .

changes arising from

Signed at Markham , Ontario th is 02nd day of February, 20 1 0 .

For For

n n I nf t



OPSEU - MPAC Contract Negoti ations Febru a ry 2, 2010

Pursu ant to progress in negotiations, the pa rt i es hereby agree to the fo l l owi ng mod ifi cations to the

col l ective agreement exp i r i ng December 3 1, 2009 :

Cha nge Article 25 . 12 to :

25 . 12 Emp loyees sha l l not suffer any toss of regu la r pay fo r u p to s ix (6) days in a ca lenda r year when

an employee i s a bsent on accou nt of i l l ness and wou ld be otherwi se schedu led to work.

Emp loyees sha l l be re imbu rsed for 75% of regu la r pay for u p to an add it iona l 124 days i n a

ca l endar year. Emp loyees may choose to have one-q u a rte r (¼ ) day deducted from vacat ion

cred its, if any, to top u p s i ck leave from 75% to 100% of regu la r pay . Payments u nder th i s

provi s ion are su bject to su ch med i ca l evidence, if a ny, as the Employer may requ i re.

( a ) The Corporation pays the fu l l s a l a ry for u p to s ix (6) days of i l l ness in a ca l endar year.

U nused days do not carry forward .

( b ) The Corporati on a l so pays the fu l l cost to provide 75% of the emp loyee' s sa l ary for an

add it iona l 124 days of tota l d i sabi l ity .

( c) Employees may choose to top u p the 75% to 100% of pay by having 1/4 day dedu cted from

vacation c red its, overtime cred its or float days . The employee must notify payrol l of th i s

i ntention . The defa u lt is 75% payment.

(d ) An emp loyee i s not entit l ed to access the short term si ckness plan unti l he or she has

compl eted a l l of h is/her regu la rly schedu led hou rs of work with i n a period of fifteen ( 15 )

consecutive work ing days .

( e) An employee on a si ck leave of absence wh ich commences on a regu l a rly sched u led worki ng

day i n one ca lendar year and continues to incl ude a regu l a r ly schedu led work ing day in the

fol l ow ing ca l enda r year, i s not entit l ed to l eave of abse nce with pay u nder th is po l i cy for

more than the number of days provided i n (a) and (b) i n the two years u nti l he or she has

retu rned to work and aga i n comp leted the servi ce requ i rement i n (d )

(f) An emp l oyee who has used the tota l number of days ava i l abl e under (a ) and (b) i n a

ca lendar year must complete the service requ i rement i n (d ) before he or she is entit led to

further leave under th i s pol i cy i n the next ca lendar yea r .

(g) The pay of a n employee u nder th is pol i cy i s su bject to deductions for i nsu rance coverage

and pens i on contributions that wou l d be made from h is o r her regu l a r week ly rate of pay.

The Employer-pa id portion of a l l payments and su bs id ies w i l l conti nue to be made .

( h ) If an emp l oyee i s absent due to si ckness beyond the n umber of days provided in (b) he/she

may continue to be pa id at the regu la r rate of pay u pon notify ing payro l l to redu ce h i s or her

accumu lated vacation, overtime, o r float days,
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( i ) I f a n emp loyee qua l if i es for a nd rece ives benefits u nder the Corporati on' s Long Term

D i sa bi l ity p l an, (h) w i l l not app l y .

(j) An employee mu st exhaust a l l cred its u nder (b) before qu a l ifyi ng for Long Term Disa b i l ity
payments.

Delete Letter of Understa nding # 11

Agreement on the foregoi ng i s su bject to fu rther content cha nges ari s i ng from negoti at i ons .

Signed at Toronto , Onta r i c of February, 20 10 .

Fo r th For the
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OPSEU - MPAC Contract Negotiations February 1 7/1 0

Pursuant to prog ress in negotiations , the parties hereby agree to the fol lowing
mod ifications to the col lective agreement expiring December 3 1 , 2009:

( 1 ) Article 1 0 . 02 AGREE to replace "th i rty (30) days" with "twenty (20) days" ,
in last sentence

(2) Article 1 1 .03(d) AGREE to rep lace "eighteen ( 1 8) months" with "twenty-fou r
(24) months"

(3) Article 5.01 AMEND l ist of app l icable Articles to include "5 (except 5 . 04
and 5 . 05) , 26 . 0 1 , 26 . 03 (without pay on ly) , 26 . 1 8 ,
26 . 1 9"

(4) Article 5 . 08 new ADD new previs ion as fol lows :

I n the event of a death of a parent, spouse or ch i ld , a
temporary employee shall be granted up to three (3) days
leave of absence from regularly scheduled work. I n the event
of a death in the immed iate fami ly, other than parent, spouse
or ch i ld , a temporary employee shall be granted one (1 ) day
leave of absence from regularly scheduled work . Such leave
shall be without loss of pay from regular hou rly earn ings .
Immed iate fami ly shal l mean spouse, parent, step-parent,
parent- in-law, ch i ld , brother, sister, son/daughter-in-law,
grandchild , grandparent, brother/sister-in-law,
stepson/stepdaughter, ward or guard ian . "

(4) Article 1 9 . 0 1 INCREASE bereavement maximum for parent, spouse
or ch i ld to "five (5) days"

U- 1 proposal Item #1 1 (b) WITHDRAWN

Signed at Markham , th is

e U _ _

1 7th day of February, 201 0 .

For


