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OHS Case ID: 02929HRLX574
Field Visit no:  02929HRMMS575 Visit Date: 2014-SEP-246 Field Visit Type: INITIAL
Workplace Identification: HAMILTON HEALTH SCIENCES - MCMASTER UNIVERSITY MEDICAL Notice ID:
CENTRE
1200 MAIN STREET WEST, HAMILTCON, ON, CANADA L8K 1Al
Telephone: JHSC Status: Work Force #: Completed %:
{905) 521-2100 Aclive 2500 :
Persons Confacted: SEE DETAILED NARRATIVE. ACCOMPANIED BY SHELLY SPEIR, INSPECTOR, MINISTRY OF LABQUR.
Visit Purpose: SEE DETAILED NARRATIVE,
Visit Location: WORKPLACE
Visit Summary: ORDERS ISSUED. SEE DETAILED NARRATIVE.

Detailed Narmrative;

This field visit was conducted in response to a complaint received by the Ministry of Labour Health.
The complainant alleges the following health and safety concerns:

1. on1 Sept. 2014, the employer did not follow the work refusal procedure in the emergency department, re:
three Environmental Aide [EAs) refusing a terminal clean of a suspected Ebola patient's room,

2. the employer did not permit JHSC Worker-Co Chair, CUPE to investigate the incident on the 1 Sept. 2014,
3. the employer misdirected staff in what personal protective equiprment (PPE} to use and procedures to
follow,

4. the employer has not trained the staff in their viral haemorrhagic fever policy,

5. the EAs have not received training with respect to PPE required under the viral haemorhagic fever policy,
é. the PPE for the viral haemorrhagic fever policy is not readily available, and

7. the revised policy for viral haemorrhagic fever has not been provided to the JHSC for review.,

Persons Contacted: Kathy MacKinnon, JHSC Worker Co-Chair, CUPE; Pat Gillie, Worker Representative, JHSC,
ONA; Janis Caines, Safety Speciaiist; Don Bennett, Safety Specialist; Steve Jamison, Safety Manager: Mike
Matting, C3S$ Site Manager: Tom Page, CSS Leader; Erica Mollo, HR Business Pariner; Simona Dalgleish, Infection
Control Connie Gittens Webber, Infection Control

Each of the above health and safety concems was discussed at the time of this visit, with representatives for
the employer and workers.

H&S Concern #1 - The complainant alleges that on Sept. 1st, 2014, the employer did not follow the work refusal
procedure in the emergency depariment, re: three EAs refusing a terminal clean of a suspected Ebola
patienfs room.

Recipient Inspector Data Worker Representative
DONALD MCINNES

Name S‘m Jﬁuggwccupmorqm HEALTH & SAFETY INSPECTOR %a—r e/ M"'C K no.

PROVINCIAL OFFENCES OFFICER

119 King $t., 14th Floor

N T( / Hamilton, ON L8P 4Y7
Titie 54% W /?67% Tel: $05-577-8165 Title 3’@
Fax: 905-577-1324
Signature M ' Signc:’rure

You are required under thesgcfcnoncl Health and Safety Act to post a copy of 1l(|s' report in ngsplcuous place at the wor‘kplcce‘énd vide a oy to e hec:lfh cmd safety

representative or the joint heaiyh and safety committee if any. Failure to comply with an order, decision or requirement of an inspector s an oﬁen nder Se fon 66 of the
Ccecupational Healih and ty Act, You have the right fo appeal any erder or decision within 30 days of the date of the order ssued and uest suspergion of the order or decision
by filing your appeal and request In writing on the appropriate forms with the Onfario Labour Relations Board, 505 University Ave., 2nd Floor, Toronte, Qntarie M5G 2P1. You may also
contact the Board by phone at (414) 326-7500 or 1-877-339-3335 {foll free), mail or by website at htipi/fwww.clrb.gov.on.ca/english/homepage.htm for mere information.
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OHS Case ID:  02929HRLX574 '
Field Visit no:  02929HRMM575 Visit Date: 2014-SEP-26 Field Visit Type: INITIAL
Workplace Identification: HAMILTON HEALTH SCIENCES - MCMASTER UNIVERSITY MEDICAL Notice ID:
CENTRE
1200 MAIN STREET WEST, HAMILTON, ON, CANADA L8K 1A1
Inspectors Actions and Findings:
- the employer provided information that a work refusal did occur on the evening of the 31 August 2014 and 1
September 2014, _
- information was provided that on the evening of the August 31st, two EA refused to clean a pafient’s room in
the Emergency Department (ED), who was suspected of having Ebola,
- the EA refusal was for lack of training on the procedures required for the cleaning of the room and the
personal protective equipment {PPE) required to be wom,
- the employer initiated the work refusal process,
- @ committee member who represents workers was not available at the time of the refusal,
- an EA union representative who was present and on duty at the workplace was contacted to represent the
refusing workers,
- it was stated that the refusal was not resclved at that time and on the 1st September, a 2nd refusal involving
three EA occurred,
- the employer believed the refusal was resolved, when another EA who was familiar with the refusal, agreed
to clean {terminal clean) the suspected Ebola's patient room.
-Section 43 of the Occupational Health and Safety Act {OHSA) was discussed and reviewed at the time of this
visit,
- this Inspector determined that Section 43{6)(c} of the OHSA was contravened for failure to notify an inspector
(Ministry of Labour],
- order(s] issued
H&S Concem #2 - the employer did not permit the JHSC Worker-Co Chair, CUPE to investigate the incident on
the 1 Sept. 2014,
Inspectors Actions and Findings:
- information was provided that the JHSC Worker Co-Chair. CUPE was not on duty or present in the workplace
at fime the refusals occurred and
- Section 43(4) was discussed and reviewed.
- fhe Occupational Health and Safety Act does not compet an employer to call a JHSC member into the
workplace to perform the duties of a JHSC member while not at work.
H&S Concern:
Recipient inspector Data Worker Representative
DONALD MCINNES
Nam OCCUPATIONAL HEALTH & SAFETY INSPECTOR Nam /
© PROVINCIAL OFFENCES OFFICER © P
119 King St., 14th Floor
Hamilton, ON L8P 4Y7
fitte Tel: 905-577-8165 Title /
Fax: $05-577-1324
Signature &W/ ) Signature gg Signature
You are required under the Occuy nai Health and Safety Act to post a copy of fhis report In a conspicuous place at the workplace and provide a copy to the health and safety
reprasentative or the joint health safety committee if any. Fallure to comply with an order, deckion or requirement of an inspector is an offence under Seclion é6 of the

Cecupational Health and Safety ACE You have the right to appeal any order or ceckion within 30 days of the date of the order isued and to request suspension of the order or decision
by filing your appeal and request in wiiting on the appropriate forvs with the Ontaric Labour Relations Board, 505 University Ave., 2nd Floer, Toronts, Onfaric M5G 2P 1. Yeu may dlso
contact the Board by phone at (416} 3267500 or 1-877-339-3335 {fall free), mail or by webslte at hHp:/Awww.olrb.gov.onca/english/homepage.htm for more information.
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OHS Case ID: 02929HRLX574
Field Visit no:  02929HRMM575 "~ Visit Date: 2014-SEP-26 Field visit Type: INITIAL
Workplace identificatior: HAMILTON HEALTH SCIENCES - MCMASTER UNIVERSITY MEDICAL Notice ID:

CENTRE

1200 MAIN STREET WEST, HAMILTON, ON, CANADA L8K 1A1
- #3 - the employer misdirected staff in what personal protective equipment (PPE] to use and procedures to
follow, and
- #5 - the EAs have not received training with respect to PPE required under the viral haemorthagic fever
policy

Inspectors Actions and Findings:

- the employer has recently updated the infection prevention and control procedures IC-Viral Hemorrhagic
Fever — Management of a Patient with {policy number 026-MED), but had not provided information and
instruction to all EA workers on the updafed procedures, Including additional PPE

- order(s) issued :

H&S Concern #4 - the employer has not trained the staff in their viral haemorrhagic fever policy,

Inspectors Actions and Findings:

- information was provided that not all EA workers have received information and instruction on the policy,
- order(s) issued

H&S Concern #6 - the PPE for the viral haemorrhagic fever policy is not readily available
Inspectors Actions and Findings:

- the employer has prepared Ebola kits for the Emergency Depariment (ED), Lakour and Delivery (L&D) and
ICU,

- the locations for the Ebola kits was based on the employer's assessment,

- patients coming into the workplace would have first contact with the ED or with L&D,

- not all workers who were contacted during this field visit, were aware of the location(s) of the Ebola kits and
replacement stock.

- order(s) issued.

H&S Concem #7 - the revised policy for viral haemorrhagic fever has not been provided fo the JHSC for review

Inspectors Actions and Findings:

Recipient Inspector Data i Worker Representative
DONALD MCINNES

o OCCUPATIONAL HEALTH & SAFETY INSPECTOR
ame PROVINCIAL OFFENCES OFFICER

A
119 King St., 14th Floor W
Hamilton, ON L8P 4Y7
Tifle Tel: 905-577-8165 Title

Fax: 905-577-1324

Signature ‘/% Signature (% Signature

You are required under the Dc@cﬂioncxl Health and Safety Act to post @ copy of this report in a conspicucus place at the workplace and provide a copy fo the hedlth and safety
representalive or the joint heaith and safety committee if any. Failure to cormply with an arder, decition cr requirement of an inspector is an offence under Section 66 of the
Coeupational Health and Safety Act. You have the right to appeal any order or decision wilhin 30 days of the date of the order issued and fo request suspension of the order or dedislon
by filing your cppeal and request In writing on the oppropriate forms with the Ontario Labour Relations Board, 505 University Ave., 2nd Floor, Toronto, Ontario MSG 2P 1. You may also
confact the Board by phone at (416) 3267500 or 1-877-339-3335 [toll free], mail or by website at hitp:/fwww.olrb.gov.on.ca/english/homepage.htm for more information
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OHS Case ID: 02929HRLX574
Field Visit no:  02929HRMMS75 Visit Date: 2014-SEP-26 Field Visit Type: INITIAL
Workplace identification: HAMILTON HEALTH SCIENCES - MCMASTER UNIVERSITY MEDICAL Notice ID:
CENTRE

1200 MAIN STREET WEST, HAMILTON, ON, CANADA 18K 1A1
- it was stated the revised draft policy for viral haemorrhagic fever is to be provided to the JHSC today

Documents provided at the time of visit:

Hamilion Hospitals Infection Prevention & Control — IC — Viral Hemorrhagic Fever — Management of a Patient
With {Policy Number: 026-MED), Version: August 22, 2014

Hamilton Hospitals Infection Prevention & Control - IC - Viral Hemorrhagic Fever — Management of a Patient
With [Policy Number: 026-MED), Posting Date: 2014-0508

The order for putting on personal protective equipment (PPE) for Ebola and other hemonhagic viruses [Version:
September 24, 2014)

The order for taking off on personal profective equipment [PPE} for Ebola and other hemormrhagic viruses
{Version: September 25, 2014}

Ebola Virus Disease Fact Sheet for Health Professionals (Version: August 15, 2014)

Ebola/Viral Haemorrhagic Fever PPE Premium Stock [dated September 12, 2014)

Care Pathway for Suspected Ebola Virus Disease {(EVD) {no date)

Surveillance for Patients with a Travel History fo Countries with Emerging Diseases (September 3, 2014)

Notes:

- all orders contained in this report have explained to the workplace parties;

- the notice of compliance shall be returned to The Ministry of Labour stating what was done to comply with
the orders, date completed and signed by representatives for the employer and workers;

- the employer shall post a copy of this reportt in the workplace in a conspicuous location where it will come to
the attention of the workers, as per Section 57{10) of the OHSA

Ministry of Labour: www . labour.gov.on.ca

Hedalth & Safety Associations: www.healthandsafetyontario.ca
Health & Safety Contact Centre: 1-877-202-0008

Recipient Inspector Daia Worker Representative
DONALD MCINNES
QCCUPATIONAL HEALTH & SAFETY INSPECTOR

Name PROVINCIAL OFFENCES OFFICER Name .

119 King St.. 14th Floor ’
Hamilton, ON L8P 4Y7
Title

Tek 905-577-8165 €

Fax: ?05-577-1324
Signature &/L éz Signature %‘ Signature

You are required under ‘cheg:?écﬂonal Health and Safely Act to post a copy of this report in @ conspicucus place at the workplace ond provide a copy 1o the health and safety

Title

reprasentative or the joint healtif and safety committee if any. Failure to comply with an order, decision or requirement of an inspecter is an offence under Section 66 of the
Occupational Health and SalEty Act. You have the right to appec| any order or decision within 30 days of the dote of the crder ssued ond to request suspension of the order or decision
by filing your appeal and request in wriling on the appropriate forms with the Ontario Labour Relations Board, 505 University Ave., 2nd Floor. Toronfo, Ontario M5G 2P1. You may also
confact the Board by phone at {416) 3267500 or 1-877-339-3335 [toll free), mail or by website at hitpr//www.olrb.gov.on.ca/english/homepagehim for more information.
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OHS Case ID: 02929HRLX574
Field Visit no:  02929HRMMS75 Visit Date: 2014-SEP-26 Field Visit Type: INITIAL
Workplace identificatiorr HAMILTON HEALTH SCIENCES - MCMASTER UNIVERSITY MEDICAL Nofice IDx
CENTRE
1200 MAIN STREET WEST, HAMILTON, ON, CANADA L8K 1A1
Crder(s) [Requirement{s) fssued To:
To: Org/Ind Role
HAMILTON HEALTH SCIENCES Primary Employer
Mdiling Address:
1200 MAIN ST EAST, HAMILTON, ON, CANADA L8K 1A1
Order(s) [Requirerneni(s) Description:
You are required to comply with the order(s| /requirement(s] by the dafes listed below.
No  Type ActReg Year Sec. Sub Clause Text of Order/Requirement Comply by Date

Code Sec.

1 Time OHSA 1990 25 2 a  Pursuant to section 25(2)(a) of the Occupdtional 2014-NOV-01

02929HRMTS76 ' Health and Safety Act (OHSA), the employer shall
provide information, instruction and supervision fo
da worker to protect the health or safety of the
worker. At the time of investigation, it was
reported that a work refusal had occurred on or
about the 01 September 2014 in the Emergency
Department of the workplace which was not
resolved internally and the Ministry of Labour was
not confacted to investigate. The employer shall
comply with this order on or before 01 November
2014 by trdining supervisors, JHSC Worker
Members and workers who because of
knowledge, experience and training is selected by
a trade union that represents the worker on the
work refusal process.

2 Time OHSA 1990 Pursuant to section 9(4) of the Health Care and 2014-OCT-04
02729HRMIS77 &7 1993 9 4 Residential Facilities Regulation 67/93. the
employer shall in consultation with and in
consideration of the recommendation of the joint
health and safety committee or health and safety
representative, if any, shall develop, establish and

Recipient Inspector Data worker Representative
DONALD MCINNES

Name OCCUPATIONAL HEALTH & SAFETY INSPECTOR Name
: PROVINCIAL OFFENCES OFFICER

119 King St., 14th Floor M
Hamilton, ON L8P 4Y7 .
Hi
e ‘ Tel: 905-577-8165 Tifle (L L
’ Fax: 905-577-1324
Signature ’ Signaiture % ) Signature

You are requirec under ?hvccupcmonc:l Health and Safely Act to post a copy of this report in a conspicucus place of the workplace and provide a copy to the health and safety
representative of the joint health and safety committee T any. Failure to comply with an order, decision or requirernent of an inspector is an offence under Section 66 of the
Cecupational Health and Safefy Act. You have the right fo appeal any order or decision within 30 days of the date of the order issued and to request suspension of the order or dedcision
by fiing your appeol and request in wiiting on the appropriate forms with the Ontario Labour Relations Board, 505 University Ave., 2nd Floor, Toronto, Cntario M5G 2P1. You may aiso
contact the Board by phone at (414) 326-7500 or 1-877-339-3335 [toll free), mail or by website at httpi/ fww.clrb.gov.on.ca/engilsh/homepage.htm for more information.
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OHS Case ID: 02929HRLX574
Fietd Visit no:  02929HRMMS575 Visit Date: 2014-SEP-26 Field Visif Type: INITIAL
Workplace Idenfificationr HAMILTON HEALTH SCIENCES - MCMASTER UNIVERSITY MEDICAL Notice ID:
CENTRE
1200 MAIN STREET WEST, HAMILTON, ON, CANADA 18K 1A1
Crder(s) [Requirement(s} Issued To:
To: Org/ind Role
HAMILTON HEALTH SCIENCES Primary Employer
Mdiling Address:
1200 MAIN ST EAST, HAMILTON, ON, CANADA LBK TA1
Order(s} [Requirement{s) Descripfion:
You are required fo comply with the order(s) frequirement(s) by the dates listed below.
No  Type ActReg Year Sec. Sub Clause Text of Order/Requirement Comply by Date
Code Sec.
provide fraining and educational programs in
health and safety measures and procedures for
workers that are relevant to the workers’ work. Al
the time of investigation, the employer had
recently updated the Infection Prevention &
Control procedure entitled ‘IC - Viral Hemorrhagic
Fever ~ Management of a Patient With (policy
number: 026-MED) but not had provided
information and instruction to all Environmental Aid
workers on the updated procedure, including
additional personal protective equipment
requirements and the protocols/practices for
cleaning a pafient's room (ferminal clean). The
employer shall comply with this order on or before
046 Oclober 2014
3 Time OHSA 1990 Pursuant to section 10{1) of the Health Care and 2014-OCT-06
02729HRMTS78 47 1993 10 1 Residential Facilities Regulation 67/93, the
employer shall ensure that a worker who is
required by his or her employer or by this
Regulation to wear or use any protective clothing,
equipment or device shall be instructed and
trained in its care, use and limitations before
wearing of using it for the first ime and at regular
Recipient Inspector Data Worker Representative
DONALD MCINNES
OCCUPATIONAL HEALTH & SAFETY INSPECTOR /
Name Name .

PROVINCIAL OFFENCES OFFICER
119 King St., 14th Floor /
Title Hamilton, ON LBP 4Y7 Title

Tel: ?05-577-8165

Fax: 905-577-1324

Signature M Signature @’:" Signature

You are required under ’rheg;:?[pcﬂonol Health and Safety Act to post a copy of this report in @ conspicuous place at the workplace and provide a copy 1o the health and safety
representative or the joint h h and safety committee if any. Fallure to comply with an order, declsion or reguirement of an inspector & an offence under Section 66 of the
Cccupational Health and Safety Act. You have the right to appeal any order or deckion within 30 days of the date of the order issued and to reguest suspension of the order or decision
by fifing your appeal and regues! in writing on the appropriate forms with the Ontario Labour Relations Board, 505 University Ave., 2nd Flocr, Toronte, Ontario M5G 2P1. You may also
contact the Board by phone at [416) 326-7500 or 1-877-339-3335 [foll free), mall or by website at http://www.olrb.gov.or.ca/engiish/homepage.htm for mere information.
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OHS Case ID:  02929HRLX574
Field Visit no:  02929HRMM575 Visit Date: 2014-SEP-26 Field Visit Type: INITIAL
Workplace identificatior HAMILTON HEALTH SCIENCES - MCMASTER UNIVERSITY MEDICAL Notice IDx
CENTRE
1200 MAIN STREET WEST, HAMILTON, ON, CANADA L8K 1A1
Order(s) /Requirement(s} Issyed To:
To: Org/ind Role
HAMILTON HEALTH SCIENCES Primary Employer
Mailing Address:
1200 MAIN ST EAST, HAMILTON, ON, CANADA L8K 1A1
Order(s}) /Requirement(s) Description:
You are required to comply with the order(s] frequirement(s) by the dates listed below.
No  Type ActReg Year Sec. Sub Clause Text of Order/Requirement Cormply by Date

Code Sec.

intervals thereafter and the worker shall participate
in such insfruction and training. At the time of
investigation, not all Environmental Aid workers
had received instruction and iraining on putting on
and taking off the personal protective equipment
(PPE) required when cleaning a patient room
suspected of Ebola or other hemorrhagic viruses.
The employer shall comply with this order on or
before 04 October 2014.

4 Time OHSA 1990 25 2 a  Pursuant to section 25(2)(a) of the OHSA/1990, the 2014-OCT-06
02929HRMTS79 employer shall provide information, instruction and
supervision to a worker to protect the health or
safety of the worker. At the fime of investigation,
not all Environmental Aid workers knew where to
find the personal protective equipment (PPE)
required to be worn when cleaning a patient room
suspected of Ebola or other hemorrhagic viruses.
The employer shall comply with this order on or
before 06 Oclober 2014.

§ Time OHSA 1990 25 2 a Pursuant o sectlion 25(2)(a) of the OHSA/1990, the 2014-OCT-06
02927HRMT580 employer shall provide information, instruction and
supervision to a worker to protect the health or

Recipient Inspector Data Worker Representaiive
DONALD MCINNES
OCCUPATIOMAL HEALTH & SAFETY INSPECTOR

Name )
PROVINCIAL OFFENCES OFFICER Name L .
119 King St., 14th Floor W
Title Hamilton, ON L8P 4Y7 Te

Tel: 905-577-8165
Fax: 905-577-1324

Signature W Signcfure@ Signature

You are required uhder the OXcupfitional Health and Safety Act to post a copy of this report in a consplcuous place at the workplace and provide a copy fo the health and safety
representative or the Joint heal d safety committee i any, Faiture to comply with an order, decision or requirement of an inspector is an offence under Section 66 of ihe
Oceupational Health and Safety Act. You have the right to appeal any order or decision within 30 days of the date of the order issued and to request suspension of the crder or decision
by fling your appeal and request in writing on the appropriate forms with the Ontaric Lobour Relations Board, 505 Universliy Ave., 2nd Floor, Teroate, Oniaric M5G 2P1. You may also
contact the Board by phone at (416) 326-7500 or 1-877-339-3335 {toll free}, mall or by website at http://www.olrb.gov.on.ca/englishfhomepage.htm for mare infommation.
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OHS Case ID:  02929HRLX574
Field Visit no:  02929HRMMS575 Visit Date: 2014-SEP-26 Field Visit Type: INITIAL
Workplace Identificatior: HAMILTON HEALTH SCIENCES - MCMASTER UNIVERSITY MEDICAL Noftice 1D:
CENTRE
1200 MAIN STREET WEST, HAMILTON, ON, CANADA L8K 1A1
Order(s) /Requirement{s) Issued To:
To: Org/Ind Role
HAMILTON HEALTH SCIENCES Primary Employer
Mailing Address:
1200 MAIN ST EAST, HAMILTON, ON, CANADA L8K TA1
Order(s) [Requirement(s) Description: ‘
You are required to comply with the order(s) /requirement(s) by the dates listed below.
No  Type ActReg Year Sec. Sub Clause Text of Order/Requirement Comply by Date
Code Sec.
safely of the worker. At the time of investigation,
not all werkers who may perform aerosol
generating procedures with patients suspected of
Ebola or other hemorrhagic viruses had been
instructed on the new signage to be posted on the
room when performing this procedure. The
employer shall comply with this order on or before
06 October 2014.
Recipient Inspectior Data Worker Representative

DONALD MCINNES

Name OCCUPATIONAL HEALTH & SAFETY INSPECTOR Narme
PROVINCIAL OFFENCES OFFICER Vi

119 King 5t., 14th Floor

: Hamilton, ON L8P 4Y7 / ‘
Titie Tel: 905-577-8185 Title

Fax: 205-577-1324

Signature CW Signature % B Signature

——
You are required under the Occfipatignal Health and Safety Act to post a copy of this report in a conspicusus place at the workplace and provide a copy to the health and sofety
representative or the joint healtt ang'safety committee if ary. Failure to comply with an order, decision or requirement of an inspecter is an offence under Section 64 of the
Occupational Health and Safetyyad, You have the right to appeal any order or decision within 30 days of the date of the order issued and to request suspension of the order or decision
by filing your appeal and request in writing on the appropriate forms with the Cntario Labour Relations Board, 505 Universtty Ave., 2nd Floor. Toronto, Ontario M5G 2P1, You may also
contact the Board by phone af (414) 3267500 or 1-877-339-3335 {toll free), mall or by website ot http:/fwww.olrt.gov.on.ca/englishshomepage.ntm for more information




